
Q Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, sed diam
nonummy nibh euismod tincidunt ut

laoreet dolore magna aliquam erat volutpat.
Ut wisi enim ad minim veniam, quis nostrud
exerci tation ullamcorper suscipit lobortis nisl
ut aliquip ex ea commodo consequat.  Duis
autem vel eum iriure dolor in hendrerit in
vulputate velit esse molestie consequat, vel
illum dolore eu feugiat nulla facilisis at vero
eros et accumsan.

A Duis autem vel eum iriure dolor in
hendrerit in vulputate velit esse molestie
consequat, vel illum dolore eu feugiat nulla

facilisis at vero eros et accumsan et iusto odio
dignissim qui blandit praesent luptatum zzril
delenit augue duis dolore te feugait nulla facilisi.
Nam liber tempor cum soluta nobis eleifend
option congue nihil imperdiet doming id quod
mazim placerat facer possim assum.  Lorem
ipsum dolor sit amet, consectetuer adipiscing elit,
sed diam nonummy nibh euismod tincidunt ut
laoreet dolore magna aliquam erat volutpat.  Ut
wisi enim ad minim veniam, quis nostrud exerci
tation ullamcorper suscipit lobortis nisl ut aliquip
ex ea commodo consequat.  Duis autem vel eum
iriure dolor in hendrerit in vulputate velit esse
molestie conse quat, vel illum dolore eu feugiat
nulla facilisis at vero eros et accumsan et iusto
odio dignissim qui blandit praesent luptatum zzril
delenit augue duis dolore te feugait nulla facilisi.
Lorem ipsum dolor sit amet, consectetuer
adipiscing elit, sed diam nonummy nibh euismod
tincidunt ut laoreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim veniam, quis
nostrud exerci tation ullam corper suscipit
lobortis nisl ut aliquip ex ea comm odo
consequat.  Duis autem vel eum iriure dolor in
hen drerit in vulputate velit esse molestie conse
quat, vel illum dolore eu feugiat nulla facilisis at
vero eros et accumsan et iusto, consectetuer
adipiscing elit, sed diam nonummy nibh.

Stephen Soper is a Partner and Solicitor in the
Commercial and Property Department. 
Direct dial 01934 637 915 / soper@powellslaw.com
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QQ II  aamm  iinnvvoollvveedd  iinn  aa  lleeggaall  ddiissppuuttee..  II  hhaavvee
iinnssuurraannccee  ttoo  ccoovveerr  mmyy  lleeggaall  eexxppeennsseess  aanndd  II

wwaanntt  ttoo  iinnssttrruucctt  mmyy  oowwnn  ssoolliicciittoorr..  HHoowweevveerr  tthhee
iinnssuurreerrss  aarree  ttrryyiinngg  ttoo  mmaakkee  mmee  uussee  tthheeiirr  sseelleecctteedd
ssoolliicciittoorrss  iinnsstteeaadd..  CCaann  tthheeyy  ddoo  tthhiiss??

A I am afraid your experience is increasingly
common as some insurers are making it

very difficult for all but the most persistent policy
holders to instruct the solicitor of their choice. 
Policy holders will instead be directed to a "panel"
solicitor of whom they will have no knowledge or
previous dealing. These arrangements are
usually sold to the insured on the basis that they
are getting a "specialist service" whereas in many
cases they will not get to speak to a solicitor
about their claim initially but will be put through
to a call centre. 
Policy holders are often too polite to challenge
such misinformation with the result that they
unwittingly give up their right to be represented
by the solicitor of their choice.
Recognising the problem, the Government
introduced the Insurance Companies (Legal
Expenses) Regulations giving consumers the
right to instruct a solicitor of their choice.
Insurers have sought to get round these
regulations by various technical arguments but
recent cases have demonstrated that the Courts
will not allow legal expenses insurers to restrict
a consumer's freedom to choose their own
solicitor or barrister. 
Furthermore, the Financial Services Authority has
written to all legal expenses insurers stating that:-
"... the right to choose a lawyer arises once it
becomes clear that recourse is to be had to legal
proceedings"
Where you have the benefit of a legal expenses
insurance policy, remember that as soon as the
circumstances giving rise to a claim arise you
can consult your own solicitor who can apply to
be appointed to act for you under the terms of
the policy so that your legal expenses are
covered. 
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